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Solution Overview

NCM Lab Overview

Innovation Center Use Case: 
Network Configuration 
Management

Network configuration management and change management is an important discipline of ITOM 
which focuses on the network device management. It primarily tries to control the changes which 
goes into the network ensuring these are safe and doesn’t cause unintended changes. It helps 
organizations with:

• Reduced network outages

• Automation of changes

• Network device configuration backup & restore

• Compliance

ManageEngine has two offerings which cover NCM domain. One being the standalone product that 
could help manage NCM needs and other being embedded offering from OpManager. NCM from 
ManageEngine is a complete product and offers following features

The purpose of this lab is to have hands-on experience in managing network configuration backup. 
The NCM server in the lab is configured with the ManageEngine NCM software and is configured 
to manage the core network devices showcased. The NCM can be explored to understand the 
features of product for effective understanding.
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